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To Whom L May Concern:

Enclosed please find two copies of the National Council For Adoption’s (NCFA)
comments, with attachments, on 22 CFR Part 96: Proposed Rule for Aceraeditation of
Agencies and Approval of Persons under the Imercountry Adoption Act OF 2000, for the
mate Department’s consideration 1o promulgating the final regulations. In acvordance
wilh the preamble’s instructions, NCFA sends the auached by overnight courier service.
NCFA hag also subnutied an electronic copy of the comenents. The attashments are not
included with the electranic copy of NCFA's comments.

Should you bave any guestions or concerns about the cncloscd, please contact
Virginia Ravenel, director of policy and communications (703-299-6633 {ext, 102,
vraveneliwadopioncouncil.ore) or me

Thank vou.
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Comments on 22 CFR Part 96: Proposed Rule for Acereditafion #ﬂ%ﬁ@s =4

and Approval of Persuns under the Intercountry Adoptien_ Act Gt‘“.i’ﬁ{]-tj
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The National Council For Adoption (NCFA) submits these cnmmemi‘?u the; py‘ﬁp?f\.ﬂd

[ague reguiations for the State Department’s (Department) uonsmiﬂ'rmmnm‘?‘w‘ﬁ‘l:ﬂu is a nati@nal,
non-profit adoplion policy and advocacy organization whose mission s [o- pt@mg&gg the well-
being of children, birthparents, and adoptive families by advocating for the posilive efition of
adgpuon. NCEA is also an adoption agency membership organization. NCFA’s member

"dunuta iriclude 19 international adoption agencies with 120 offices across the United States.
These agencies provide services in more than 30 countries around the globe. NCFA has been a
long-time advocate for berter regulation of intercountry adoption. NCFA was a participant of the
Special Commission on the Practical Operation of the 1993 Hague Intercountry Adoption
Comvention, convened by the Hague Conlerence on Private International Law in the Netherlands.
NCTA was also a key adoption policymaker involved with ten-vear effort that led to the
Imercountry Adoption Act of 2000 (IAA).
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NCTFA's comments follow the order in which the irems appear in the proposed
repulations,

11 Preamble: Decmed slatus

This comment applies only to:

(a) The initial accreditation process for those agencies applving to be aceredited at the time the
Convention enters into force for the United States;

(b) Acereditation by the Couneil on Accreditation (COA), as COA is the only existing national
accreditor of international adoption service providers; and

(¢} lotercountry adoption service providers accredited or reaceredited by COA within (wo vears
from the vear of the Convention acereditation site review.

The proposed regulations discount and dismiss the value that COA accreditation plays in
promeoting quality adoption services: The Department explains in the preamble that it has
decided not to allow for deeming becaunse the proposed Subpan F regulations differ substantially
from COA's standards and allowing deeming would give COA-accredited agencies an advantage
over others in the stari-up phase.

While there are differences between the proposed Subpart F regulations and COA’s
standards, NCFA disagrees that they differ substantially. NCFA does not advocate for “deemed
status,” i.e.. that if accredited by COA, an agency need not undergo Hague acereditation. NCFA
r..,co'mn-:ndb rather, that with regard to the initial acereditation review for agencies seeking 10 be
accredited at the uime the Convention enters into force in the United States, whose most recent
COA accreditation or reacereditation was awarded within two vears of the vear of the
Conventivn acereditation site review. be required only 1o demonstrate compliance with any
regulations: (a) that arc more comprehensive or stringent than COA’s standards; and (b) for
which the accredited agency did not demonsirate compliance with the comparable COA
standard(s} during its most recent review process.
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Adopuve parents. foreign-born children. birthparents, and adoption agencies will benelit
trom the abnve-recommendsd approach. Duplicative approval processes are not in the public SR
interest for the following reasons:

a) Re-reviewing standards. compliance with which has already been determined, will

require additional time and greater utilization of COA’s resources. adding 1o the cost of
, 4, the acereditghion process and the cost of adopting internationally.

b) " Duplieating review processes will add 1o the time it takes COA 1o complete all of the
agency review processes [or those adoption providers that applied in advance of the
transitional application date and delay unnecessarily the date on which the Department
will be abie to deposit the instrument of ratification at The Hague,

) Dielaying the date on which the Department deposits the ratification instrument al The
Hague could result in the disqualification of US adoptian agencies to adopt in countrics
that have fully implemented the Convention, at least temporarily, thus denying children
permanent, joving homes with American adoptive families

d) Failing 1o-allow for & more narrowly tailored acereditation review process ignores a
viable and appropriate solution by which the Department could minimize the
bottlenceking that will be unavoidable as part of the initial acereditation review process,
and do so without sacrificing quality,

Nat only will the duplicative review result in added costs and time, and polential
disqualification of American agencies from providing services in Convention countries, 1l would
do so without added quality assurance. NCFA's above recommendation would also address the
Department’s eoncern articulated in the preamble that “deeming” accreditation would give COA-
uccrediled organizations an advaniage. COA-aceredited international adoption agencies would
still be required 1 undergo the Hague-acereditation process, albeit more limited in scope, and
would not be natified about the accreditation decision before the uniforms notification date,

Accordingly, NCFA urges the Department Lo take into consideration any COA analyses
of the extent to which the regululory standards duplicate COA standards in order 1o decide which
standards COA should not be required 1o review. NCFA recommends further that the extent to .
which the regulations and standards sufficismly overlap be decided in négotiations belween the
Departnent and COAL

2) 96.2: Post-placemnent and Post-adoption services

MNCFA encourages the Department 10 define "post-adoption services" as part of 6.2 in
order to distinguish the term ‘rom post-placement monitoring. Post-placement MONItoring is
identified as an adoption service. So, also, are those services that are necessary because of a
disruption before final aduption. The failure 1o define "post-adoption services" makes it
impossible Lo determine precisely what each activity consists of and how they differ from one
another. NCFA proposes the following definition for post-adoption services:
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I'ost-adoplion services: Post-adoption services are: supportive services to adoptive Tamilies to
promote the well-being of adopied persons and families: the stability of adoptive nlacemsants:
and the prevention of adoption dissolution. Post-adoption services do not include monitorine or
reporling afler an adoption has waken place. including filing reports that may be reguired by the
country of oripin

Making the above change would bring greater clarity to the regulations.

3 26.258: Applicability of Haeue standards 10 non-Convention countries

96.23(a) addresses the requircment that adoption agencies provide the accrediting entity
decess 10 information and documents, including casc {iles, as part of the evaluation process. The
regulation 15 silent on whether the access applies only to case files for Convention countries.
INCTA recommends that the Department revise 96.25(a) to read, in pertinent part, *... including
case files in Convention countries,™ The additional language will reinforee that the TAA applies
anly to adoption services in Convention countries and that an accreditor is limited 1o reviewing
information about Convention-related adoptions in reaching an accreditation decision.

43 96.33(e): Sufficient cash reserves

96.33(e) requires that there be “sufficient cash reserves or other financial resources to meet [the
adoption provider’s] operating expenses {or three months.” For multi-service agencies, i.¢.,
those that provide services in addition 1o intercountry adoption, e.g., domestic adoption services,
i1 15 unclear whether the requircment for sufficient financial resources applies only to those
operaling expenses of the intercountry adoption services or also 1o those ol all other services
delivered by the agency, NCFA requests that the Department clarify the meaning of this
regulation. Clarification will minimize the siluations in which an agency and acerediting bady
interprel he requirement differently and protect the interests of all parties 1o an adoption.

3) 96.35(b}: Suimbility of apencies 10 be aceredited

NCFA advocates for the Department to add language to 96.35(b)(3) to clarify thal the
requirement 1o provide mformation about “licensing suspensions for causs ar other nazative
sanctions” 18 limited 10 those sanctions rzlatad to the provision of adoption-relaled services. As
drafied, the section would require & multi-service agency to provide information about a sanction
for conduct thal occurred with regard to another one of it services, For instance, a multi-service
agency that also provided [oster care services would bz required to provide information abour a
sanction resuling from a foster home violation, which could then be taken into consideration by
the accrediling entity in determining sunability for accreditation. Requiring this of multi-service
agencies would not be in the public interest for the following reasons: an acerediting body’s
taking information into account about aspects of service delivery [or programs other than
intercountry adoption would be unfairly prejudicial to agencies; the accrediting body would be
required to expend additional time and resources reviewing this information. which would add 1o
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the expense of the accreditation process and costs of adopting: and agencies are already required .,
under (0)(7) and (b)(§) 1o provide information about any agency financial irregularilies,

regardless if related to another service. For these reasons. NCFA recommends that the -
Department rewrite 96.33(b)(3) 10 say. in part, *...by oversight bodies against the agency or

person relating 1o the provision of adoption-related services, including the basis and disposition

of the sanction(s).” This change would also make (b)(3) conststent with the other subparts of
86.35(h1,

by OnASNS) and 96.35(b1(6)

96.35(b){ 5) reguires agencies to submit to the accrediting entity as part ol applying for
accreditation “any written complaint(s) against the agency or person, relating to the provision of
adoptjon-related services. including the basis and disposition of such complaints™ for the priar
tep=year period. Without & delinition of complaint to guide the agencies in determining what
must be included, the regulation is vague and overburdening. This requirement could be 't
interpreted Lo include an e-mail from an angry or frustrated client “complaining™ about an aspect
of service delivery, which is then resolved informally, or a client’s dissatisfaction with the
service provided by the agency that is set forth in writing as part of “consumer satisfaction”
questionnaires, €., the length of time it took to complete the adoption.

NCFA encourages the Department to define the rerm “wrinten complaint™ and suggests
that it be defined as, “a writien complaint filed with a licensing or regulatory entity (licensine
entity) of which the apency had actual knowledee, whether due to a licensing investi gation,
required agency response or corrective action, or licensing sanction(s).” Without a precise
definition, agencies will be unsure what lo report and different accrediting entities may apply
different requirements on agencies. The result would be unfair to adoption providers, and, as
with 96.35(b} 3}, would resull in added expense 1o prospective adoptive parents, NCFA
recommends also that the Depanument reconsider the need to include “malpractice complaints™ as
part of 96.35(b)6) in that it appears 10 be duplicative with 96.35(b)(3). In NCFA’s upinion,
“malpractice complaints™ would be a subset of “written complaints.” If it is the Department’s
opinion that “malpractice complaints™ are not within the scope of “written complaints,” NCFA
recommends that the Department malke clear the difference hatwesn the two. :

6) 96,37(1)(1), ¥6.37(g), 96.45(b)(7) Educartion and experience requirements for those
conducting home studies and child backeround studies

aj Educalional reguirements for emnlovees

MNCFA addresses this comment to aceredited adoption providers. (The comment would
apply. oo, o approved persons.) NCFA strongly urges the Department Lo reconsider the
requirement that emplovees who perform home sudiss have a master’s degree. For the reasons
discussed below, NCFA recommends that 96.27(f)(1) be revised 10 allow accredited apency
emplovees 1o conduct home studies if they have the education and expericnce required for non-
supervisory employees in 96.37(e)(2), as long as they are supervised by an employee who meets
the cducational requirements required in 96.37(f)(1). NCFA proposes the following language: -
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96.37(f) Home studies. The agency’s or person’s employees who conduct home studies:

(1) (2} Have a svipsrressefe master's degree from an accredited program of social work
educalion o1 a master's degree (or doctorate) in a related human service field, including, bt not
limited 10, psychology, psvehiatry, psychiatric nursing, counssling, rehabilitalion counseling,
or pastoral counseling; or

(b} Ilave a bachelor's depree from an aceredited program of social work education: a
combination of a bachelor's degree in another human service field and prior experience in familv
‘and children's services. adoption. or inlercountrv adoption: ot a bachelor’s degree in anv field
and extensive experience in intercountry adoption. Additionallv, the egmplovee 15 supervised by
an emplovee of the accredited agency or approved person wha conducts home studies and whn
meets the requirements of paragraph (11(a) of this section.

(2) Are authorized 1o complete a home study under the laws of the Stale of the child’s
proposed residence; and

(3) Meet the INA requirements for home study preparers in 8 CFR 204.3(b) covering home
studics in Convenlion cases,

Similarly, NCTA recommends that the educational requirements set {orth in 96.37(g) be
revised as follows:

06.37(g) Cluld background studies. The agency’s or person’s emplovees who prepare child
hackpround studies:

{1) Have o minhmunr-of a master’s degree from an accredited program of social work education
or & master's degree (or doctorate) in a related human service field, including, but not limited ta,
psychology, psychiatry, psychiatric nursing, counseling, rehabilitation counseling, or pastoral
counseling: or

{2) Have a bachelor’s degree Irom an aceredited program of social work education: a
combination of a bachelor’s depree in another human service field and prior experience in family
and children’s services, adoption. or intercountry adoption: or a bachelor's dearee in any [eld
and extensive experience in inlcreountry adoption, Additionally, the emplovee is supervised by
an emplovee of the accredited agency or approved person who eonduets child background
studies and who meets the requiremenis of paraeraph (1) of this section.

The Depuriment is appropriately concerned about the need to easure the quality of home
studies and child backpround studies. The proposed requirement, while well intentioned, {4ils to
recognize the impact it will have on adoption agencies, adoptive parents, children, and
birthparents. Many states do not require those who conduct home studies to hold 4 master’s
degree. It1s already difficult to locate and hire individuals to perform these important functions.
Requiring these employees to hold a master’s degree will deerease further the already limited
peol of qualified applicants. Rural communities will fzel the impact all the more. Also, by
requiring that these staff hold & graduate degree, there will be a commensurate increase in
adeplion costs necessitated by higher salary demands.

Not only would this requirement not be in the public interest for the impact on affordable
and available human resources, it will discount and dismiss a vast resource of qualified
individuals who already conduct home studies and child background studies, The Department



should not undervalue the importance that experience plavs in performing home studies and
child background studies in order to:

() assess the suitabiiity of prospeclive adoptive parents o care for foreign-hom
children: and
(1] identify any special needs of American children to enable the receiving country

to select adoplive parents who are suitable to adopt and able to meet the needs
of the child.

o 4 1 i " .- 4 ! ' - 1
The proposed change recognizes also the value that employees holding graduate degrees have in
ensuring quality services. In addition to performing home studies and child background studies
themselves, these employees would provide valuable oversight and supervisory functions.

1f the Department does not adopt thess suggested changes, NCFA urpes the Deparlment
to grandfather existng home study and child background study personnel, excepting them fram
the educational requirements so long as they meet the requirements of NCFAs proposed
96.37(1}1)(b) and 96.37(2)(2), as appropriate.

h) Educational requirements for supervised providers

In NCFA's opimion, aceredited agencies (and approved persons) will have a more
difficult lime supervising the acts of supervised providers versus their own employees. the latter
over wlich an apency or person will have a greater degree of control. In light of this, NCFA
does not recommend that the Department change the cdncm’m:ml background requiremnents [or
supervised providers retained by an accredited agency (or approved person) to perform home
studies or child background studics. NCFA proposes the following cdit to 96.45(b)7) o make
this distinction:

1) Thie agency or person, when acting as the prumary provider and
using supervised providers in the United States to provide adoption
services, ensures that cach such supervised provider operates under a
written agreement with the primary provider that:...

() Requires the supervised provider to meet the personnel requirements as aceredited
agencies and approved persons, as provided for in Sec. 96.37, except for those supervisad
providers conducting home studies or child backeround studies, who must comply with
DG 3701 )a) and 96.57( (1) respectivelv.

7} 96.41: Complaint processes: i

al 96.41: Lack of definition of “complaint” recardine asency complaint policies,
procedures, and processes:

It is the NCTFA’s opinion that. as drafted. 26.41 will not be effective in carrying out the
inteni ol the regulation, which is to have an available process by which parties 10 an adoption can
raise legitimate eoncerns about adoption providers.  As an initial matier, NCFA reeommends
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that the Department change the term “complaint™ w “grievance™ in order to distinguish 96 21 as
& more formal channel of raising 2 concemn, as oppesed to informally expressing general
dissatisfaction with services received,

NCT'A urges that the Department define “complamt™ — or “pricvance™ 1J the Department
aceepts the above recommendalion — as part of 96.41. Without a definition, the process will be
unwaorkable for all parties to a Convention adoption: prospective adoptive parents. hirthparents
adgpled persons, and accredited agencies: and also for the acerediting entitics and the
Departmem, both of which have roles in resolving complaints.  The lack of a clear definition
will afford 100 much discretion to the acerediting body in evaluating whether the agency has
complied with complaint management requirements, e.g., 1o respond to, documnent, and report
complaints; to the Department should they receive a complaint through the Complaint Registry;
and to the adoption agency in deciding what clicnt concerns amount to a complaint, triggering
(hese requirements.

-

By including a definition of what constitutes a complaint — or grievance if the
Deparunen accepts the above recommendation - prospective adoptive parents, birthparents, an
adopred persons will berter undersiand exactly how to pursuce a complaint against an agency; and
adoption agencies will be aware what concerns. at a minimum, require follow-up and reporting
s accordanee with the regulatuons. (Agencies muy choose Lo preseribe siricler complaint
procedures.) In addition, a clear definition will ensure that acerediting bodies and the
Department will apply consisient interpretations regarding complaint management for the benelit
of adoprion agency elients, and 1o afford the accredited agencies due process,

With the above recommendations in mind, there could be added the following sentence:
“A prievance is a written docoment siened by a erievant that addresses an aspect of service
delivery that is governed by the repulations.”™ The above definition, or a similar one, will ensure
that individuals have a right to raise concerns about adoption service delivery and that agencies
are able o respond meaningfully. Reguiring that “grievances” be in writing and signed by the
“grievanl” will minimize the number of frivolous complaints. The proposed regulations already
provide individuals the right to complain 1o the acerediting entity and the Department should
they feel that the adoption agency did not adhere to the complaint procedures or are dissatisfied
with the proposed resolution,

b 96.41(b): Procedures for responding 10 complaints and improving service deliverv.

As drafied, 96.41(h) could be interpreted to allow and even encourape birthparents,
prospective adoplive parents, and adopted persons 1o lodge complaints against 2 US adoption
agency without regard 10 whether the ageney has responsibility over the subjeet malter of the
complaint, In pertineni pari. 94.41(h) reads: “The agency. . permits anv birthparent,
prospective adaptive parent, or adoptee. . .10 lodge a complaint or appeal about any of the
services or acriviries of the agency. . . ™ (Emphasis added). The term “activity” is not defined in
the regulations.  In order 1o make the provision less vulnerable to inconsistent interpratations,
NCFA suggests that the Department revise the regulation as [ollows: “The agency. | permils
any hirthparent, prospective adoptive parent, or adoptee. . .to lodge a complaint or appeal about
am—olthe-servepsomuetinitias e the agency the adoption services provided by the agency.”




The suggested revision will be in the interest of adoptive parents. birthparents, and
adopted persons by clarifying how to raise formal concerns appropriately. It will also enable
adoption agencies not to waste their human and other resources to respond to inappropriate
complaints, the eflect of which would be to make the adoption process more cosUy for adoptive
parents.

) o 96.42(c) - ¥6.42(d): Disclosure of birthparent identity in accordance with state law

96.42(c) stales, in pertinent part: “the agency or person preserves and discloses
information in its custody about...birthparents’ identity in accordance with applicable State law.”
06.42(d) states, in pertinent part: “the agency or person protects the privacy of birthparent(s),
prospeclive adoptive parent(s). and adoptees to whom adoplion services were provided...”
NCFA is in agreement with the Department that the IAA does not include any provision that
could imply that Congress intended 1o regulate the disclosure of birthparent identity. In fact,
See. 401(c) of the TAA states: “Disclosure of, and access 10, ...adoption records that are not
Convention records, including records of adoption proceedings conducted in the United States,
shall be governed hy State law.” The appropriateness ol 96.42(c)-(d) is reinforced by the TAA's
See, 503(a), which states that the JAA is not to be construed 1o preempt state law, except Lo the
extent that state law is inconsistent with the IAA or the Convention, and then only to the extent
of the inconsistency.

& 96.46: Assumption of liabilitv. especially for forcign supervised providers

NCFA recognizes the need to protect parties to intercountry adoption from negligent or
illepal acts of adoption agencies, in part, through available insurance. The Department has
interpreted the IAA’s mandate for agencies to have in force adequate professional liability
coverage (and other appropriate insurance) as requiring primary providers to assume tort,
contract, and other civil liability for the acts of foreign supervised providers (96.46) and to
maintain a bond. escrow account. or liability insurance in the minimum amount of one million
per aceurrence in order to cover the associated risks (96.33). In NCFA's opinion, the liability
and insurance provisians are not workable.

Most problematic is that very few carriers are willing to write policies that provide
primary coverage for intercountry adoption services. (Attachment A). As such, it would be
difficult, if not impossible, 1o obtain coverage for damages up to one million dollars. Policics
that are written preclude coverage for acts of foreign providers in a variety of ways, e.g., by
excluding from coverage wrongful acts of non-employees and making coverage inapplicable to
damages assumed by an insured as part of a conrractual agrecment. (Attachment B). :

Whether Convention countrics will even establish an acerediting and approval system for
its agencies and attorneys is uncertain. if not unlikely. As a result, primary providers would ha
to worl strictly with {oreign governments, or shoulder an enormous risk of supervising foreig
providers and persons. Even if primary providers were able to obtain coverage, the premiumr
will rise dramatically. (Atiachment A). The fact that. in the end. there would be a right of
indemnity will not appreciably address the risk. because insurance carriers would still be
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required 1o defend lawsuits and seek indemnity, which will further increase costs for primary
providers. These additional costs will be passed on to adoptive parents driving up the costs of
what 1s already a very expensive process.

The Department should take into consideration the many provisions in 96.46 that will
repulate the actions of primary providers vis-a-vis the use of supervised foreign providers. There
are also other protections throughout the regulations that will protect parties to intercountry
‘addplivns from illegal and negligent acts. These additional safeguards address specilic
requirements of how adoption agencies must deliver their services and how clients may raise
concerns about the services they have received. Examples of these protections include: 96.35
90.40 (Ethical Practices and Responsibilities); 96.39 — 96,40 (Information Disclosure, Fee
Practices, and Quality Control Policies and Procedures); 96.41 — 96,43 (Responding to
Complaints and Records and Reports Management): 96.68 — 96.72 (Oversight Through Review
of Complaints); 96.74 — 96,79 (Adverse Action by the Accrediting Enlity); and 96.90 - 96.93
(Dissemination and Reporting of Information by Accrediting Entities).

For the above reasons, NCFA recommends that the Department reconsider the requisite
one million per oceurrence and imposition of vicarious liability on primary providers.  As part
of this process, NCT A encourages the Department 1o evaluate the feasibility of the government
Laking un aetive role in making it possible for primary providers to obtain affordable liability
insurance. Only by weighing the competing considerations associated with (a) the need for
insurance protection to safeguard parties to an adoption, and (h) the impact of insurance
requirements on the ability of adoption agencies to provide adoption services will there he in
place insurance and hahihity requirements that promote quality intercountry adoption services in
accordance with Convention without creating a process that becomes impossible to deliver or too
costly to use.

1001} 06.92: Dissemination of information about complaints

96.92 requires, in part, that accrediting entities (a) verify the receipt, status, and
disposition ol a complainl upon request of a member of the public and (b) 1o have in place
procedures for disclesing information aboul wnsubstaniiated complaints. NCFA agrees that the
ability for adoption agency clients 1o know an agency’s complaint history 1s fundamental to a
sound accreditation system. Al the sume time, NCFA believes strongly that it is important to
provect an adoption ageney’s right 1o due process with regard to complaints filed against it. In
WCFA’s opinion, the curren! provision is overly broad and should be more narrowly tailored to
meet both of these needs.  Stated simply, the regulation should enable the public W have up-to-
date, accurate information about the guality of an accredited agency's service delivery, all the
while balancing this need apainst an agency’s right to due process.

In light of the above, NCFA strongly discourages the Department [fom requiring (or
allowing} accrediting entities to provide information about unsubstanriated complaints. The
accrediting entities” disclosure procedures should be Hmited to procedures for disclosing
information about substantiated complaints. Allowing disclosure of information about
unsubstantiated complaints would be unduly prejudicial to adeption agencies.



Similarly, an accrediting entity should be prohibited from disclosing information about
the sratus of a complaint to a person or entity ofher than the complainant-and the aceredited
adoption agency (or approved person) against which the complaint has been raised, While a
complainant and an acerediled adoplion agency (or approved person) that is the subject matter of
a complaint should have the right to know the receipt. status, and disposition of a complaint, the
public should only have the right to information about substantiated complaints, Unsubstantiated
information will certainly promote speculation and will often be unfairly prejudicial to an
«adeption agency, NCTA thus recommends that the Department make the [ollowing changes to
the subparts in Y6.92;

(1) The aun,dmng ::nut'- musnenﬁ upnn mqum Frnm a nicmbcr ol the publw,
whether :
provide- information abau{ the statu
stabstitted-ernet there have been any hub‘ilﬂnh&ifd cnmpiumm against an accredited agency or
approved person. and. if so. provide information aboutthe nature of the complaint and whether
any adverse getion resulted from the substantiation(s);

(b) The accrediting entitv must verify, upon inquiry {rom a complainant or the accredited
adoption agency or approved person against which a complaint was raised, whether a complaint
was received and, if so, information about the status of the complaint, including whether it was
fmmd 1o he quhﬁlﬂntiuied or not not. The nccrf.din'ng *miw is Emhih'ttccl t'mm vir 1':.:in'._g such an

e The 1ccn.dn1ng cnm} mu:i hm e pruu.,dun.:. lur disclosing Lu_mcrnbcr_s of the

public information about complaints that are substantiated and-thase-that-are-notsubstantiated,

These disclosure requirements in concert with an efficient complaint review process will ensure
the tunely disclosure ol information about an adoption agency’s complaint history, without
promating a rush to judgment.
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ATTACHMENT A



18/31/2863 1E: B4 JB15873R6Y9 g PAGE B2

Mey &, 2004

¢ Thepdbre Kim . ’
ADOPTION SERVICE INFORMATION AGENCY INC
ES555 16th Sraet
Surle 600
Silver Sprpg, MD 20910

EE: CONFIRMATION OF NONRENEWAL
Pohey # 8168-202
ADCPTICN SERVICE INFORMATION AGENCY INC
Frecutive Risk Indemumity Inc
Expiraton Dae: Jup-08-2003

Dear Theaodore:;

This lettor confisny that the above referenced policy expires on the Policy Expiration Date noted sbove, ut 12:01 wm. at the
addrese sef forth tn the Declarations. While we recently received certain underwriting informanon, pleaze be afhased that
pursuent 10 owr lettur of Mar-25 2003, the above-captionad policy has been nonrenewed. Accordingly, covernge will

rerminare effeetve un-0K-2003

You iy be entitled to cermin other indormation. Please sce the Nonee of Non-Renewal sent on Mar-23-2007 for spesifie
notifieation as to wihat 15 available fo you

Catt

Landa M Dommrat
Underwriter

Singerely,

e Deana Bowvd
MATION L INSURANCE PROFESSIONALE CORP
1040 RE HOSTMARK ST 200
POULSEO, WA 98370-0000

Chutt Specialty Insuran o RI Hopmeadow Strest B0 4032000
P.0. Bax 2002 Fox 5604082001

Simnghury, CT Col70-T683

P91 003 (V2007
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Renewal of Numbe:

0200003537 01 ﬁk
Palicy Wumber

Q200003827 na o
~rontier

T ' INSURANGE COMPANY
194 LaE LDUESE WAFE RCED BT Ll WY Vg T

L i

COMMON POLICY DECLARATIONS

Jiem 1, Nemed Insured and Malling Address ‘Agent Name and Address ) ~
ADDI‘TIDN SERVICE INFORMATION I._-;'LGE_Z'."HGUSE UNDERWRITERS, LLC.
SEE NAMED TNSURED ENDT) 1375 PICCARD DREIVE
7770 ALASKR AVENUE N.W. SOITE 3175 .
WASHINGTON, DC 20012 ROCKVILLE MD Z20850000C
AgentNo. 1573E
- 00 | |
Item 2. Policy Period From: 10-03-00 To 10-03-0%1 Term: 3 Year

1241 AN, Stndacd Time at your prailing address

fem 3. Busingst Descriplion: ADOPTION AGENCY
Form of 3usiness, D Individual (XI Corporation ] Partnership :] Chher

Item 4. In return for the payment of the pramium, and subpct 1o all tha terms
the insurance as stated in this policy.

[his policy constits of the tollowing coverage parts for which 2 premiu

ol this policy, we ajree with you to provide

m J5 indicated. Where no predium is shown, there is

' ne coverage. This premium may be subject to adjustmant
Cowaige Part{s) Premium '
commercial Property Coverage Part £ NOT COVERZD
Cormmercial General Liablity Coveraga Fart $ __ _ NOT COVERED
Professiona’ L ability Coverage Part $_ .. . - g BUB HD
Cornmercial Grme Coverage Part 5 _ WOT COVEREN
Boller and Ma: hinery Coverage Fart L I NOT COVERED
Commercial Iniang Marine Coverape Part §_ . NOT COVERED
Commetcial Alito (Business and Truckers) Coverage Part §__ mNOoT COVERED
Commerclal Garage Coverage Pan s NOT QOVEEED
F —
Tet Policy Premiumn 3 16.548.00
8 ! )
] lwm 5. Forms and Enddfssments ’
Formnis) and Endorsement(s) made a part of this pelicy at time of iasue:
See Scheduk of Fors and Endorssments

Countersigned: ROCE HILL, NY

F . i e, »
Date: L0-25=00 By. _CP&‘W&M‘T -:l"'”’ ' 3 y
aulhorized Peypoesentative

[HIS ConO Y POLICY DECLARATILN ANDI THE BUPPLEMENTAL peCLaAATIONIS), TOGETHER WiTH THE COMMON POLICY COMDMTIONE,
CrVERAGE PARTIS), COVERAGE FORIMIE) AMD FOMAS AND SNDOESEMENTS, IF ANY, COMPLETE THE ABOVE NUNBENEDR POLICY.
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1

o Octaber 9, J.'GD.’-

Ms, Virginia Ravenel

Director of Policy and Communication
Nationa) Couneil For Adoption

225 Waslungton Street NE
Alexandra, VA 22314

R Proposed Hague Regulations

Trear M. Havenels

952 E36 SR}

P. 2 E2

AON

Aon Risk Services.

Pavid Pllgrm of Children's Home Society & Family Services (CHSFS) of St. Paul, MHN asked me to write anil
give YOu Ty perspeclive as an insurance broker with respect 1o the proposed Hague regulations s published in

the State Departinent’s Federal register on September 15, 2003

Section 96,46 (¢} of the proposed regulations would requirs CHSFS or any other primary provider (o "yysume the
tort, contract, and other eivil lability for the prospective adoptive pareni(s) for the foreign supervised provider's
provision of contracted adoptive services and its compliance with subpart F. This would in essence require the

primary provider to be responsible for the actions of the foreign supervised provider, even
provider has no real control over the actions of the foreign supervised provider,

In oy opinion, this requirement would be virtually uninsurable and would thus expose the

though the primary

primary provider to a

risk of considerable financial loss for which no insurance recovery would be available. 1f the msurance industry

did find a way to provide insurance coverage for the expasure crealed by this provision, it would greatly mcrease

the cost of insurance, which would in turn increase the cost of providing adoption services.

I therefore urge you do everything you can to have the provisions amended in such a way that the liabiliry

exposure to adoption agencies is not increased. Should you have any questions, please do not hesirate to call me.

Cordially vours,

MWichael W. Boshne

Yice Presidenl. Sentor Syndicator
Direct Telephone #952-656-8237

Direct Fax #952-656-8695
e-pails Mike Boehne®@ars aon.com

gc: David Pilgrim, Children's Home Society & Family Services

fen Riak Berviers Tow, of Biniesns
A3 INorman Genrer Dyive « Swive 4080 - Miswwpedin, Mannowoge 534571027
ral 050 %6 8000 « fax: SYE056A007 ¢ wwmsasm cuen

TOTAL P,

=
|



II\.J"irginia Ravenel

nm: Pllgrim, David [DPILGRIMECHSM.COM]
nt: Tuesday, October 07, 2003 3:35 PM

o "Wirglnia Ravensl'

Subject: FV. Hagus

Importance: High

Balpw is email fram our attorney.
L wol R = .

Davic Pilgrim; MA, LICSH

Wice President, ndrﬁt on Services

Chilaren's Home Scelety & Pamlily Secvices

A5 285 2pd

dopllg=imEchem, com

W . HE L SO,

B e Criginal Hessage-=---
> ['ram: Arvald, Lavra
Sent Thursday, October 02, 2002 3:11 PM
» el Pligrim, [Davig; Ericson, Kim
b KTl - e [Ey Hagque
» Linpofkrance: High

I have qiick.y reviewed Lhe page Irom the Federa. Hegister Lhat was faxed

oM, 1 am assuming that we ware being ashked to review section 99.46
Usipg Supervised Providers in other Conver
#omaqor cohcsrag alfteyr reading These regulations:

v Thie section whikld plece certain responsinilities ento CHEERS a8 & primary

proveder wnich usss supervised providers in other counTtries. 0One af the
sections cowld be hendled with ::ﬂ:a!:ih_ ] tes to be vsed

 in these sitvar:one. Two meas present
"
L Becrian SAL46iAa) - CHEFE wourlc nave bt "ensure" (howswver that 1s being

2 deflined! that the supervissed provider 4=z (1] Im compliance with the laws
» af tne Convention Couniry
= WUOMBER OF COUNTRIES WE QFERATE N AND WOOLD B2 TOO EXFENSIVE TO ZIRE
® RTTEGRNEYS INW ALL DS EEZ £
* OFERARTTNGY: (2) ARre not engaging in practices contrery to the Convenbien

* Thiz would nropakly be nassikle since we 2re probab’y Erying to do bhis
» alreads; [3) Dizclose certain itsms in sec ¥ 36,30 1o rﬁ? superviged

5 opoosider (CANT CIVE GFINION ON TEIS IINCE T DON'T HAVE SECTION 85,35 IN
> FRONT ZF ME): and $4) does net ! LT { licensing suspsnsions

# gtz, Thiz ggain is probsbly alresdy curzer =

2 Epction §b6;48i0) ~ List ol dezsiled provisicons which covld be.mst by

¥ gcarsful oconTrect orattaing

o

¥ Seerders S6.46(c) anc (@) - Arsa o GREAT CONIEEN - [HSFS waould bs

> reguized to assume all lisbilizy o aciions ¢ the supsrvissd

¥ prowvider (gf@ ger oinsurance Tor rhi sia The supervlised
5 provider later.) OUR CONTERUTE ARE SDECITTCALLY TO NOT

ERZ TLERE LN

B BESUMZ LIABILLITY OR TEEEBE NON-E
; L 'T -BE-RESPONSEIBLE

* BETTTHNG THE BSTEMITIAL ADEPFTIVE
» 0= THTHNGS BEYOND OOR ZONTROT .

Pavid sre Lthese HEegolativn:s 1o thes 4is sisn/oomments stage? I s9,

olease wehemently ohjecT To The Twe sure wWa could

stay in business uander these reguizem vou need any
* mpzs nelp in analyeing this situatzon. :

¥ Laura 5, Azvola, ALlornsy at Law

lon Courtrles., 7 have several

iTJﬂl WOULS BE INMPOSSIDLE TO DO CONSICERING THE

COUNTRIES TO- L0 AUDITS OF HCOW THE FREVIDERS RHE

RISEY TO FROMISE.

[T
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» Davad qust caelled and was at a meeting today in Washington regarding Lhis

5
W
&
=

&

i

Genaral Couansel

Childresn's Nomes Sccieiy & Femily Services
WI - office - GDE-ZZF4-1GHT

Wl Faxn — E0B-224-1708
MM direct line: Bhl-Xzb-l

eriglls larveldifchsm,com

————— Cr_.ginal Message

Trom; dehrisen,
Bent: Thuraday,
Po o Brvoldy LauTey
oy Pllg=am, David
.ﬁubjemg:t Hauge

Joan

Guipber 02, 2002 Z:i&

Erzcsaon, Wim

= am faging to you Laura snd leaving con
Nepartment ol Slale Faderal Recister in

ek Kim 3 page
H the Hauge:

from the

and would like vou tp review thig section and answer the fcllowing:

Laura -~ does this increase our liapility

Kim = oould we gel insuranse Ior Lhis?
P LNEVWrance carrier as to whether anvone would underwzite Lhig?

ekl

L=

ge:

i

CRAN-On

from oug

Dkvid will be back in the office tomorrow if yvou have any further

guestlons, Zhanks!|

Joan Johnson
ligworam Assistant
hdoaptien Frogran
BSl-250-2254
SynnnEanEehsm. con
nTrpid fwew . chsm. com

[CLS



From: Barb Sheler <sheleb®adoptassoc.com:
To: Flizabeth Challa <challe@adoplassoc com=
Sates Friday, October 10, 2003 145 FPM

Sabject: Prof. Liability Insurance

Sat, Oct 11, 2003  1:48 AM

Elizabeth - T have the information Dick asked me for yesterday regarding our
professional lability insurance.

& wll * s S g
For 11/01-11/02, our fee of $22,416.75 was paid on 11/9/01 to Stewart
Smith,

For 11/02-11/ 05, out fee of $34,425.00 was paid on 12/02/02 to Steenland
Insurance Agency.

With Steenland, I don't believe they are the actual policy underwriter. We
would probably need to check the actual policy to know who the underwriter
is. Ialso have no additional information on Stewart Smith. MYOB does nat
show an address or any other info. on this record.

Let me know if | can help with any additional info. Thanks - Barb

Page 1 of 1
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f&:},‘gtrgemnal PROFESSIONAL LIABILITY COVERAGE PART

TS IS A CLATMS MADE AND DEFENSE INCLUDED PGLICY
READ YOUR POLICY CAREFULLY. By

‘group

this policy resmist coverage. Eead the endre polisy carefully w detrmine rights, dities and what is and is nor

ovasions in

;I,:-;.u;j:.nu:ﬂm poticy the:words “you"and "your” refer 10 the Natsed Insurcd shown in the Declaraons. The words "we”, "us”, and
i reder o The Compary. previdimg this megr=nes.

2¢ word “insured” mesns any person of arpanization qualifyine as such ander SECTION II-WHC IS AN INSURED. Other words
1d phrases that appear in quotation marks have special mening. Refer w SECTION VII-DEFINTTIONS.

ECTION I - FROFESSIONAL LIABILITY COVERAGES

Insoring Agreement

We will pay those sums that the maured becomes legally obligated to pay as “compensatory damages” becouse of mjury as 2
result of a “wrongful ast” This mswance spplics to njury coly if a “clam” for demages becanse of the mjury is first made
agninst the insured md reporad w the Company during the "policy period” to which no other insurance applies. This
meamanes does not apply o nfory cansed by o “wrongful act* which was commired befors the Retrnactive Dare shown in the
Dezlarrions or which coenrs after the “policy period

a A “clatm" by 2 person or organizmtion seeking damagss will be desmed to have been mude when notice of such
“piaim" it ecetved and recorded by the incored or by us, whichever comes first

b. All “claims™ erising oux of the smme “wrongiul ace™ shall be considered 25 having besn made af the tme the first
“elatm™ ts made.

e We will have the right and dumy to selee eounse] and to defend any "suit” seeking damppes, buc
L. The amaent we will pry for demages is imited 25 described m SECTION TV-LIMITS OF INSURANCE;

2 We may, o o discretion, mvestigars any "wrongful act” end settle amy “clamn”™ or "suit® that may resuln
and

Ot righe and dory o defend end when we have used up the applicabie limit of insurance in the payment of
judemenrs, seiements or “clzims™ expensss and dafense costs dascribed m parapraph 2. below.

1]

= “Caime™ Expences and Defense Cocte

We will pay, with resp=ct to oy “cla’m™ or "sut” we defepd:

L. All mxpenses we oo,
2 All reasonable expenses morered by the nsured o owr request to 25335t s in the invastigarion or dofomse of the
- el or "R
3. AH costs taxed apaing the nsored In the "suft.”
1. . paymens will not increase our iimit of Hebility as swmred in the declarations.

SECTION II - EXCLUSIONS

This mmmance does oot apply:

mned -— - mie e e, AR Pieie e B4 0L Pxe= ol 5
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@m.mmhyﬂﬂfﬁtmm ot of md i the Sourse of FmploYmeT by the nsured;

':ufmmmmm*mm mmmmmmmmmdm:ﬂmbm:ﬁm

wmuﬁﬁzm@mEmmmmﬁfmyM‘m'rmmﬁ

:;:m'ad m.upﬂmbymrmdwmdm&:m Use fnciuges operation and "joading and umloading.”
"oy arising ol of 3 criminal &2 by the inqred;

i S s i

' ‘mjtmy forwiich the-insured i abligmed to pay damages-bry reason of the assumption of liability in 2 conmac ar
- ppresment. Tzﬁsmiusinndmnmzpp‘rywmagﬁmzﬁthﬂdwﬂdhawhﬂm:hmuufammnr
apTeemeTL. '

'SRCTION IT1 - WHO IS AN INSURED

If vou ar= designaried m the Deciaranions &5

R mindh'iclual,ynumdymrmumhmmds.hmunkywﬂhrﬂpcc:md::mudn::nfahuﬁmsnfwm:hyuum
sole pwner,
b. a parmership Or joinr vemmre, you are xm insred. Your members, your parmers and their spouses are also msureds,

b only with respect to the canguct of your busnsss.
C. an erpaniztion other than & parmership or jol veanrs You are @ insred. Y our Execurive Officers and Direcrors
mhmwﬂabmmwwﬁhrﬁpmmmﬁrdmﬁsns}wﬂﬂicﬂsmdmmm. Your employees and vohme=ts,

whether salaried o comtracted, hﬂﬁhgphd:hn{s],mmsmﬂswhﬂ:m;wiﬁnthnmpeafmchduﬁﬁ om
your behalf. Your stockholders sre also msureds, but only With Tespest o their linhility as siockholders.

SECTION IV - LIMITS OF INSURANCE

1. 'IhnLhn‘nsnflnstmcnshm‘m&mtlaﬂimaﬂdfuamlmb:luwﬁxm:mnstmwiﬂpmymdummmt&:Pm
Regardiess of the mmmber of:
a imsureds under this policy;
b. “platme” made or *spirs” broughr allegine “wrongful acs” 1o which this insurmes applies; or
£ mwmﬂm@ghjmmd@mﬁ:ﬁﬂs@m@pﬂﬁ,

our liability mmder this Coverape Pan & limited ac foliows:

b1
H

Th:mmlsmmmwmpa?ﬁ:raﬂdmgm,hﬂnh“cbimfmmd@ﬁmmm becsuse of inpury arsing ot
nf:[l"wmngﬁn]a:m'mwhi:hﬁﬂsiwmg:?m{m_upli:hﬂnmmnﬂtbt]mtnf-ﬁahﬂjtymadm:hc&edmﬁmag“
Aggepme.

L Subject to paragraph 2. above, the most we will f=y for all ﬁngmh:hﬂng“ﬂhhns‘immdb:&nmcm
bc:i-mnfinj-mjfarisic:gnmufmm‘#rmgﬁﬁwfmwhiﬁammjgﬁ:m#pﬁﬂﬂmﬂmmmﬁ:mn
liability stated ip the declarations 25 applicable to Each “claim™

SECTION V - POLICY TERRITORY

B,
h.

This tnsorame= applies 1o "eompenstary damages” :‘nr':qjurym:dbyaﬁmgfﬂm’mmmmwmimlmgmmmm
<uit for cuch "compensatory damages” it brought! m the United Smres. it terriories ar possassions, Pusno Rico or Caada

i el b rrwrree T HT T ﬁn:ﬂ.d:ﬁ:z&ﬁ.ﬁ'.‘:lmﬂﬂ#ﬁm-?ﬂfm 5“'@‘.51“”
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Duties In The Event OF 2 “Wrongfal Act," “Clatm” Or "Suit"
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BmlIumEy of meotvency of the mswred or of the msed's ssmre will not refieve 1= of o oblizations under this Coverags

= Vﬂllmﬂﬂmmﬁﬂ'ﬂi“mnﬂﬁﬁﬂdﬂsmnmmmh&ufa“nmgﬂuw'ﬁﬁchmymuhiua“cim". Tu

the exzent possible, notcrs should incjude:

ik Hnw,whmmdnﬂnmﬁm"mvn;fulm’mkp}w:;

e The pames and addresses of any injured persons md witness=s: mnd
< The mature and loeation of @y mjury or dimoss arising out of the *wrongful act”® Notes of 1 “wrangful
act” is pot notice of & “claim”,
la. If:“nlaﬁ“ismcivcﬁhyﬂr'nmﬂymm;m
1. Immediately record the specifics of the “claim™ md the date recefved: and

pr Natfy us as soon 25 practi=ble,

You must see to 1t that we receive written notice of the “claim™ 25 <oon as practicable,

L. You mnd apy other mvalved fmemred mose
L Immﬂdimi‘}’smdmmpiﬁufaﬂ?dmmis_mﬁc:amnmmsns:rrkgﬂpamm'w&dh:mc:dm
with the “clim™ or a “soir™:

2 Authorze & 1o obmm records ad oth— mfommmion:

Lew

Cooperate with 1s i the investigntion. settiemenr or defepse of the “claim™ or *suit"; and

4, ﬁsistus,upunwmqu:;r__mﬁmnﬂh:mm:nfmyﬁgtzngh:s:mypmnurmgmhmﬁmwﬂ:hnmy
he&bhmmchwbm:ﬂmjwyormmﬁtﬁmﬁmmym%iy

d Humﬂmmm&méﬁiﬂ,mhmﬂymkaapﬁmmm:auynbﬁgminn.,m'innﬂ'anym‘pmm

Withou! oor consenr.
Legal Action Agaipst Us

anmmmgmﬁaﬁmhmaﬁgjnmd:ﬁs&mgem

a 'I-:nja]-.nmmapmywuﬁwhtbnhguhma“nﬁras}mgfmﬁmgesfmmiﬂsmu&;m
b, Tummmm&mmmmufhs::mshavebmﬁﬂl}'cumpﬁsdwﬁ

'scmararganizzﬁnnmaymcmmmmunmaatﬁmﬁmm:mmaﬁnﬂjudgmmagzhﬂanm obained
an acmal mal: b we will not be liable for damages thar are pot zzyable mder the terms of this Coverage Pan or thar
are it exeese of the applicable imit of memance. An agre=d senlement means a setlement and relszse of ability signed by

us, the mered and the claimant or the clapnant's lszal ITITSEmmTIVE.
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IW"’"‘

qmpmtmﬂmm}vmcmsmmulunun f Babiltry herenndes) the insmanss hersundes shall be aXeess of, and no: -

'ﬁ " comtribtre wit, such insurance. If you carry other msurance with us covering 2 “clam” aien epvered by the policy (other than

undertying insurance of which the merrenee effarded by this palicy is excess) you must el=ct which policy shall apply and we
will be lizble under the policy so elected anc shall por be liable Maqrn‘d;v:'puf_iqe.

ke

By accopting ﬂmwh:&"vmm

o The statements in the Declaradons sre acomrate and complere;

E. Those sttemes are based wpon represeatations you made © us; and
E. We have issued this policy in reliznss upon your represenmnons.
seprration OF Insareds

Exeept with respect to the Limits of Insurance, #nd any nghts or dities specifisally assignzd to the first Named Insured, this
meuTance apmies

o As if each Named Insured were the oaly Named Insured: and
b. Sepurately 1o tach ncured apzimet whom “daim” is rpede of "guit” is brought
Transfer Of Rights OT Recovery Aginst Others To Us

[T the ipsured has rights w recover all or part of ey paymem wo have mads mder this Coverage Part, those rights are
wansferred to us, The msured mmst do nothing after the loss o mpair them. AT our request, the mared will bring “sun”™ or
wamster those rights o ws and help os eafores them

Your Riglt To “Cleim™ And "Wrongfal Act” Information

We will provide the firs Named Insured shown in the Deslaramians the following imformaton relating to this and any
preceding professionel Lability clafms-made Coveage Par we have issued @ you diring the previous Hree years,

n A li=st ar ether recerd of sach "wromsful 2 ™ not previcoshy reparted o my other msurer, of which we were notified
in accordance with paragraph 2.0 of this Section. We will nelude dee dime and brief descripdon of the "wrongfil
act” i thar informadon was m the notice we resebyed

."\{-.

(=8 A szmmary by "polity pericd. " of payments mmde =nd amounts resorved. Amounts reserved are based oo our

judement They are subjest ' chenee and shouid not be regarded as ultmars seftisment vaiyes.

Wemﬂprmmﬂmmﬁnmmunm { we receive a wrinten reques from the first Named Insored within 60 days after the
mda*thc'pnhr:ypﬁmd.'Mﬁnsmwmﬂmwﬂin&usu&mmmﬁmﬂfmnfﬂmm We compile
“claim™ and “wrangi] azt” informanion for our own business purposes and exercise reasopable care m doing so. Jo providing
this informarion m the frst Namer Insured, we make po regresentaniaps or warrentiss 1o Insureds, insurers or others 10 wham
this mformarion is furnished by or on behalf of the msired.  Capceliatiop or ponrenswal will be effective even if we
mmadvert=ntly provide maccvrare information

M VI - DEFINTTTIONS
"Wromgfol act” meane aov 2ot eror o omission in tre furnishing of professional eocial services. Ir inciudes the fumishing

of food, beverages, medicanions or appliances D cotmection with those services. All "wrongiul act" commimed in fornshing
of professional servises to @y aoe prrson shall be considersd one “wrongfil azt "

collectibie inAmance with @y omer fmswes is avallabie ™ you covering 2 “claim™ albso covored bereunrder (wxecm _
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rnems 2 civil preeeding fn which ﬂmﬂgﬁfﬂfwmmmmam:mhﬁman@ vt fmchndes an
unpncmﬂingaﬂ_-giﬂgmchchmgﬁmwhjdlynumnﬂﬂum or comit with owr copssnt- -

.‘.J.' 4 ¥ ar M]Ipmﬂ-

-+ LS ; g
b, While in of on T

“policy peniod” EA0S the

MMmlmdhg' means the i

'-n. Aﬁm-bmmmtdﬂmﬁznplmwi:mn;wnit

s Jznd mEWT y=hpicle, trailer of semitraiier

aﬁﬁﬁwﬂmmﬂ pr "mmn"; of

pmndshnumh: fem 7 of te Decl

gesigned for wavel 0o public Toads, including amy amasned

of persans o Propey’

mmmwmmwmmmmﬂﬁ.mﬂﬁm"m“;

£ While being movee from 28 Sireraft, wamreraft or "guto” B the placs of final delivery.

arAnons.

far‘mmpmsaiﬂdmgm' msmim,andshaﬂﬁchld:ﬂmwdcn of

exrir o instmaon of arbﬁ:mﬁunprmﬂin\tﬁmﬂm merred. “Claim” docs not mende Tepars of accidamts, acts, 0,
mmm.c:;,nﬁmuﬁurnmiﬂtinmwhi:bmwnuwa“

" ghall not inﬂud::ﬁmg:simpmﬁi

elaim” under this policy-

ipan he insured as punitive or exemplary damages for wamtom,

willful, outrageots, ralicious or reckless conduct or for gross negligenss.

EMW@mismcclaimﬂmrmmnﬂ for reasons other

Tf we remew or replace this imearance Wit meuranse har

thar the Named nspred's noOpIFYmEm of promimm: or

E mawmmmmmmﬁmmmmmm

b. Tioes not 2pply 1© ~wrongfil acts” on & slaims made oasis,
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PRCF=SSIONAL--COMMERCIAL GENERAL LIABILITY POLICY
DECLARATIONS
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Aveinpes Linits of Liabiy
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und delansn rostg)

COMMERCIAL GENERAL LIABILITY

A, Bodily Injury and P | ility
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3]

Fire Lagal { abii '
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ind dalenze costs) '
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| and defense costs)
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